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Key Facts Sheet: Fixed Wireless nbn® Service  
Important information about the nbn Fixed Wireless network speed options available with Pennytel 

 

Speed Tier 
Typical Evening 

Speeds 
How many 

Users 

Email 
Browsing 

Social Media 

HD Video 
Streaming 

UDH / 4K 
Video 

Online 
Gaming 

Large File 
downloads 

25/10 25 Mbps 1 - 2 ✓ ✓ x ✓ x 

100/20 100 Mbps 1 - 9 ✓ ✓ ✓ ✓ ✓ 

250/20 200 Mbps 1 - 10 ✓ ✓ ✓ ✓ ✓ 

400/40 400 Mbps 1 – 10+ ✓ ✓ ✓ ✓ ✓ 

 

* nbn Fixed Wireless is a ‘best eƯorts’ service and is delivered without a typical evening peak guarantee. Fixed 
Wireless speeds may be significantly impacted by congestion. Actuals speed to be confirmed after activation. If 
your service cannot provide the speed tier of your plan and this cannot be fixed, you can move to a lower speed 
or exit your plan at no cost. 

 

Technical Limitations 

nbn Fixed Wireless service will not work during power failures. This service does not include a battery 
backup power supply for Fixed Wireless equipment or customer equipment. During a power outage your 
VoIP phone will not function including calls to emergency services.

Speeds experienced may be slower due to external factors including signal interference, weather 
conditions, the signal strength or obstruction of the antenna’s line of sight to the tower, tower and 
network capacity, vegetation, geography, built obstructions, radio frequency used and internal factors 
such as a poor a poor quality router/modem, internal house wiring and  Wi-Fi interference from electrical 
goods, the type and source of the content being downloaded, how your device is connecting to the 
internet (when using Wi-Fi, you may experience slower speeds than what can be achieved by connecting 
your device(s) with a network cable). 

 

Medical alarms/security  

Before changing your internet, you should find out if any medical/security alarm services you want to use 
are compatible with an nbn® service. You can do this by contacting the provider of your medical or 
security alarm service, who can also advise on options available. 


